From: Woody Miraglia

To: Microsoft ATR
Date: 1/2/02 6:13pm
Subject: Microsoft settlement

Sir or Madam:

As an IT manager at a medium-sized company, | wanted to express my incredible unhappiness at the
proposed settlement against Microsoft. It is amazing that my government's concern about economic
recovery is allowed to take precedence over the obviously illegal actions of this arrogant organization.

When | was growing up and made a mistake, my mom would give me a warning first before punishing
me. If [ made the same mistake again, then [ would get grounded. Well, the United States has already
given Microsoft more than its fair share of chances, and Microsoft has laughed them off then continued
on its merry way. And why shouldn't they? How did they get the perpetual "get-out-of-jail-free-card?"
Oh... that's right, it must be about money.

I am very disappointed in the Justice Department and the Attorneys General. I can only hold out hope that
my state, California, won't capitulate too.

A disappointed citizen,

Woody Miraglia
San Francisco, CA.
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